
GENERAL TERMS AND CONDITIONS OF SERVICE PROVISION AND PRODUCT SALES OF THE AMPERE GROUP 
 

ARTICLE I – SCOPE AND PURPOSE OF THE CONTRACT 
These general terms and condi1ons govern all sales of goods and/or services carried out by AMPERE, including its subsidiaries, branches, or holding companies (hereina@er referred 
to as "AMPERE" or "the AMPERE group"). Their purpose is to define the condi1ons under which the AMPERE group provides its clients (hereina@er "Client(s)") with the products 
("Product(s)") or services ("Service(s)") ordered at their request. 
ARTICLE II – ACCEPTANCE AND PRIORITY OF THE GENERAL TERMS AND CONDITIONS 
Any order of Products or Services implies full and uncondi1onal acceptance of these general terms and condi1ons by the Client. Notwithstanding any conflic1ng provisions in the 
Client's general purchasing terms, any order form, correspondence, or other document, the commercial rela1onship shall be governed exclusively by these general terms and 
condi1ons to the exclusion of all others. 
The failure of the AMPERE group to invoke one of the clauses herein at any given 1me shall not be construed as a waiver of its right to invoke it later. 
ARTICLE III – ORDER PROCESSING AND MODIFICATIONS 
3.1 Quota;ons 
Based on the informa1on provided by the Client, AMPERE issues a quota1on detailing the supply or interven1on offer. The quota1on remains firm for the validity period stated. The 
Client must aRach a specifica1on sheet describing the necessary checks, tests, and inspec1ons to verify the expected quality level. Any missing informa1on impac1ng the order's 
execu1on remains the responsibility of the Client. 
3.2 Order Confirma;on 
Signing the quota1on cons1tutes defini1ve acceptance of the order. 
3.3 Modifica;ons 
Any modifica1on requested by the Client must be approved by AMPERE and may result in a revision of the ini1al quota1on (price, delivery 1mes). Modifica1ons received less than 
eight weeks before the scheduled delivery date will not be accepted. If the Client cancels less than eight weeks before the delivery date, 100% of the order value will be invoiced as 
compensa1on. 
3.4 Open Orders 
An open order with periodic deliveries may only be concluded for a limited dura1on agreed upon between AMPERE and the Client. 
ARTICLE IV – OWNERSHIP OF STUDIES AND INTELLECTUAL PROPERTY RIGHTS 
Unless otherwise agreed in wri1ng, the produc1on of parts, products, or services by AMPERE does not imply any transfer of intellectual property rights over the studies, drawings, or 
prototypes. These elements remain the exclusive property of AMPERE and may not be used, reproduced, or communicated without its authoriza1on. 
ARTICLE V – TOOLS AND SPECIFIC EQUIPMENT 
5.1 Provided by the Client 
The Client must provide tools and specific equipment in good condi1on and compliant with the specifica1ons. AMPERE may propose modifica1ons if necessary, at the Client's expense. 
5.2 Manufactured by AMPERE 
If AMPERE is responsible for manufacturing tools, their cost is paid independently of the price of the parts. The intellectual property rights related to these tools remain the property 
of AMPERE, unless otherwise agreed. 
ARTICLE VI – CLIENT RESPONSIBILITY FOR RAW MATERIALS 
The Client is responsible for supplying raw materials and components that are compliant and in sufficient quan11es to execute the order. In case of defects in the supplied raw 
materials, replacement costs will be borne by the Client. 
ARTICLE VII – TECHNICAL SPECIFICATIONS AND APPLICABLE STANDARDS 
7.1 Documents to be Provided 
The Client must provide AMPERE, upon the contract's entry into force, all necessary documents for execu1ng the order: diagrams, lists, plans, specifica1ons, samples, applicable 
standards, etc. These documents must be up to date, and any updates must be communicated. The Client is also responsible for ensuring compliance with applicable product standards. 
7.2 Deadlines 
Delivery 1mes start only a@er the complete provision of the documents men1oned and the necessary elements for the order. 
ARTICLE VIII – SUPPLYING AND CRITICAL COMPONENTS 
8.1 Supply 
When AMPERE purchases raw materials and components on behalf of the Client, the laRer commits to paying the invoices without delay. AMPERE becomes the custodian of these 
elements free of charge. 
8.2 Cri;cal Components 
The par1es may establish a list of "cri1cal" components requiring longer ordering 1mes. These components will be subject to special handling. 
8.3 Qualified Suppliers 
AMPERE purchases components from suppliers qualified by the Client. The conformity control of components is defined or validated by the Client based on the intended applica1on. 
ARTICLE IX – DELIVERY TIMES AND PENALTIES 
9.1 Defini;on of Deadlines 
Delivery deadlines are calculated from AMPERE's order confirma1on. Unless otherwise specified in the contract, the indicated deadlines are es1mates. 
9.2 Extension of Deadlines 
Deadlines may be extended in cases of force majeure or other causes beyond the par1es' control, such as strikes, raw material shortages, natural disasters, etc. 
9.3 Delay Penal;es 
No delay penal1es will apply without prior wriRen agreement and no1ce of default. Any poten1al penal1es are capped at 5% of the value of the concerned service or product. 
ARTICLE X – PACKAGING MANAGEMENT 
10.1 Packaging Proposals 
AMPERE will propose one or more packaging solu1ons in the absence of a specific agreement with the Client. 
ARTICLE XI – TRANSFER OF RISKS DURING DELIVERY 
11.1 Risk Transfer 
The transfer of risks occurs upon delivery of the Products to the Client or the carrier, unless otherwise agreed. 
11.2 Delivery Tolerances 
In case of mass produc1on, a tolerance on the number of pieces delivered may be agreed upon during the acceptance of the quota1on. 
11.3 Compliance with EU Regula;ons 833/2014 and 765/2006 

1. The [importer/buyer] refrains from selling, expor1ng, or re-expor1ng, directly or indirectly, to the Russian Federa1on or for use within the Russian Federa1on, any goods 
supplied under or related to this agreement that fall under Ar1cle 12 of Council Regula1on (EU) No. 833/2014. 

2. The [importer/buyer] will make every effort to ensure that the purpose of paragraph 1 is not circumvented by downstream third par1es in the commercial chain, including 
poten1al resellers. 

3. The [importer/buyer] establishes and maintains an adequate monitoring mechanism to detect any third-party behavior within the commercial chain that violates the 
purpose of paragraph 1. 

Viola1on of these provisions cons1tutes a substan1al breach of the agreement, en1tling the [exporter/seller] to seek remedies, including but not limited to:  
a) Termina1on of this agreement.  
b) A penalty of [XX]% of the total agreement value or the price of the exported goods, whichever is higher. 
ARTICLE XII – TRANSPORT CONDITIONS AND CLIENT RESPONSIBILITY 
12.1 Client Responsibility 
The Client is responsible for verifying the condi1on and conformity of the goods upon arrival. Any disputes must be immediately reported to AMPERE and the carrier. 
12.2 Insurance 
The Client may request insurance coverage for the goods against all risks, at their expense. 
ARTICLE XIII – PRICES, REVISIONS, AND BILLING TERMS 
13.1 Adjustable Prices 
Unless specifically agreed otherwise, the prices indicated in the quota1ons are subject to revision based on varia1ons in raw material costs, energy prices, or supplier commercial 
terms. 
13.2 Exclusions 
Prices do not include tes1ng devices or costs related to modifica1ons requested by the Client. 



 
ARTICLE XIV – PAYMENTS AND PENALTIES FOR LATE PAYMENTS 
14.1 Payment Loca;on and Methods 
Payments must be made at AMPERE’s headquarters. The payment term is set at 30 days following the receipt of goods or service execu1on, unless otherwise agreed. Any deferred 
payment term must be formalized through an addendum. 
14.2 Non-Payment 
In the event of non-payment by the due date, AMPERE may demand immediate payment of all outstanding amounts and/or suspend ongoing orders. 
14.3 Late Payment Interest 
Any late payment will automa1cally incur interest at 3.5 1mes the refinancing rate of the European Central Bank. 
14.4 Reten;on Clause 
AMPERE reserves the right to retain any goods belonging to the Client un1l full seRlement of all receivables. 
ARTICLE XV – QUALITY CONTROLS AND PRODUCT ACCEPTANCE 
15.1 Client Responsibility 
The Client is responsible for the design of the parts and the necessary inspec1ons, tests, or trials. Any changes to the specifica1ons or ini1al prototype cannot transfer design 
responsibility to AMPERE. 
15.2 Acceptance Procedures 
Inspec1ons and tests can be carried out by AMPERE or a third-party organiza1on at the Client’s expense. When acceptance is required, it will take place at AMPERE’s facili1es, at the 
Client’s expense, and will be finalized no later than one week a@er the no1fica1on of availability. 
ARTICLE XV – QUALITY CONTROLS AND PRODUCT ACCEPTANCE 
15.1 Client Responsibility 
The Client is responsible for the design of the parts and the necessary inspec1ons, tests, or trials. Any changes to the specifica1ons or ini1al prototype cannot transfer design 
responsibility to AMPERE. 
15.2 Acceptance Procedures 
Inspec1ons and tests can be carried out by AMPERE or a third-party organiza1on at the Client’s expense. When acceptance is required, it will take place at AMPERE’s facili1es, at the 
Client’s expense, and will be finalized no later than one week a@er the no1fica1on of availability. 
ARTICLE XVI – CONFORMITY GUARANTEE AND LIABILITY LIMITATION 
16.1 Product Compliance 
AMPERE undertakes to provide products or services in compliance with the contractual specifica1ons and design plans. In case of non-compliance reported by the Client within 12 
months of produc1on, AMPERE reserves the right to examine the concerned parts before any return or repair. 
16.2 Warranty Scope 
AMPERE's warranty is limited to 12 months a@er produc1on and includes: 

• Replacement or adjustment of non-compliant parts. 

• Reimbursement of defec1ve parts' value. 

• Rec1fica1on of defec1ve services, subject to prior agreement with the Client. 
16.3 Warranty Exclusions 
The warranty does not cover: 

• Modifica1ons or integra1ons of parts made by the Client without AMPERE’s consent. 

• Normal wear and tear, misuse, or failure to follow instruc1ons. 

• Damages caused by components or materials provided by the Client. 

• Products imposed by the Client and purchased by AMPERE on their behalf. 
16.4 Liability Limita;on Clause 
AMPERE’s liability is limited to the coverage provided by its civil liability insurance in accordance with Ar1cle 1231-3 of the French Civil Code. 
ARTICLE XVII – RETENTION OF OWNERSHIP CLAUSE 
17.1 Ownership Reten;on Clause 
Products sold by AMPERE remain its property un1l full payment. However, upon delivery, the Client must ensure their preserva1on and cannot resell or modify them without AMPERE’s 
consent. 
17.2 Subcontrac;ng Law 
As part of a service contract, AMPERE reserves the right to invoke subcontrac1ng laws, par1cularly Law No. 75-1334 of December 31, 1975. The Client must obtain the project owner's 
approval for any subcontrac1ng orders. 
ARTICLE XVIII – INTELLECTUAL PROPERTY RIGHTS AND CONFIDENTIALITY 
18.1 Intellectual Property Rights 
The transfer of products or performance of services does not entail any transfer of AMPERE’s intellectual property rights on its manufacturing studies. Any study or improvement 
proposed by AMPERE remains its exclusive property and cannot be used by the Client without wriRen consent. 
18.2 Confiden;ality 
The Client commits to keeping all technical or commercial informa1on received from AMPERE strictly confiden1al. This includes plans, models, studies, and other materials, which 
cannot be disclosed or used without AMPERE’s wriRen consent. 
18.3 Commercial Use 
Unless explicitly prohibited by the Client, AMPERE is authorized to showcase certain products or parts produced and to use the Client’s name and logo for commercial reference 
purposes. 
ARTICLE XIX – CONTRACT TERMINATION CONDITIONS 
19.1 Termina;on by the Client 
In case of order cancella1on or postponement by the Client within the scope of a service contract, the Client must compensate AMPERE for all costs incurred up to the receipt of the 
cancella1on no1ce. 
19.2 Termina;on by AMPERE 
AMPERE reserves the right to unilaterally terminate any order in the event of: 

• Repeated payment defaults by the Client. 

• Insolvency proceedings or transfer of business by the Client. 

• Client’s failure to comply with obliga1ons outlined in Ar1cle 16.9 (ethical and environmental standards). 
ARTICLE XX – VALIDITY OF CONTRACTUAL CLAUSES 
The invalidity of one or more clauses of these terms and condi1ons does not affect the validity of the en1re document. The par1es agree to renego1ate any affected clause in good 
faith to achieve an equivalent outcome. 
ARTICLE XXI – FORCE MAJEURE AND LIABILITY EXEMPTION 
Neither party shall be held liable in cases of force majeure, as defined by Ar1cle 1218 of the French Civil Code, or excep1onal health or clima1c events. If a force majeure event lasts 
more than three months, either party is en1tled to terminate the contract by registered leRer with acknowledgment of receipt. 
ARTICLE XXII – APPLICABLE LAW AND JURISDICTION 
These terms and all commercial rela1onships between AMPERE and the Client are governed by French law. In case of disputes, the par1es agree to aRempt concilia1on/media1on 
before taking legal ac1on, in accordance with Ar1cle 1530 of the French Civil Procedure Code. Failing amicable resolu1on, disputes will fall under the exclusive jurisdic1on of the 
Commercial Court of Chambéry. 
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